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Expo to lead
to regular
biking events
SMILES staff has been
collaborating with a va-
riety of bicycling groups 
and organizations to 
initiate an Adaptive 
Bicycle Expo and other 
opportunities to people 
with disabilities.

The March 31 expo at 
Kato Moving & Storage 
will bring in examples 
of different bicycles to 
allow consumers to try 
them out inside to see if 
certain types work best 
for them. Once a survey 
has been completed, 
SMILES will work to 
purchase a “lending 
library” of bicycles that 
can be used for regular 
group rides on Great-
er Mankato trails and, 
eventually, to participate 
in the Mankato River 
Ramble on Oct. 8.

The goal is to make 
sure everyone who 
wants to is able to take 
full advantage of the 
miles of urban and rural 
trails that wind through 
Greater Mankato. Help 
us spread the word!
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Bowling, Bowling, 
  bowling,   bowling, 
    bowling...    bowling...

Three SMILES consumers enjoyed getting out and 
bowling at the WowZone on one of the Mondays 
in October as part of the activity program. They are 
(clockwise from the upper left): Jim, Andrew and 
Steve. Although they wanted to do their best, it was 
all for fun. Bowling has continued just about every 
Monday (no bowling on holidays) since then.

SMILES has job openings now
The following jobs are available. For a complete job 
description, visit smilescil.org/careers:

Independent Living Skills Specialist, Region 9 area, 
$14.14-$15.29/hour depending on experience and 
education.

Independent Living Skills Trainer, Region 9 area, 
$11.96-$12.95/hour.

Personal Care Assistant, in consumers’ homes, Re-
gion 9 area, $15.25/hour.

For more information about these positions,
visit https://smilescil.org/careers/ 

Find the current recreational calendar on the 
SMILES website: https://smilescil.org/events/
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Information from the SMILES
Annual Report for 2021-2022
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Mankato Marathon 5kMankato Marathon 5k
Marissa from the SMILES staff (right) poses with consumers 
Amy Jo and Stephanie after they walked the 5k on Friday of 
Mankato Marathon weekend last year. For Stephanie, this 
year represented a 20-minute improved time over last year. 
Congratulations!

This was a year of knowing
and calculating personal risks
By Brian Koch, Board President, 
and Bonnie Danberry, Executive Director

     2021-2022 was a year of returning from COVID and 
meeting people where they were most comfortable at a 
time of continued uncertainty. “Do I continue to isolate?” 
“Do I have to wear a mask when I go out?” “Can I expect 
support staff to wear a mask when they come into my 
home?” All of this while others were saying, “I’m ready to 
return to ‘normal.’ And I choose not to wear a mask, go 
out to eat or attend community events.”
     Some SMILES consumers participated in adaptive 
water skiing opportunities, attended community events, 
and gathered together to watch the Minnesota State 
Mavericks play. Staff assisted those who were ready to 
do these things while providing information for personal 
safety. As with all people, people with disabilities must 
balance opportunities against risks. And like others, 
some got COVID and some did not.
     This was a year of knowing and calculating risks, then 
making personal choices based on that knowledge. It 
involved daily choices to attend meetings or not, to go to 
social gatherings or not, to meet one-on-one or go virtual 
through “hybrid” meetings. Technology was both a helper 
and a hindrance.
     As vaccines became more available, SMILES collab-
orated with local public health to get people vaccinated 
and to distribute home tests. We again opened our doors 
to visitors, welcomed staff back and offered hybrid meet-
ings to anyone wishing to get involved wihile maintaining 
a distance.
     Although things are improving, we are not fully back 
to normal. While we are returning to work, many people 
with disabilities have seen their jobs disappear as organi-
zations have discontinued offering workshops or having 
crews go into the community. Competitive employment 
is hard to find for people who wish to work but still need 
some guidance and assistance to learn work skills. 

Transportation to workshop settings and to distant 
crews is difficult to coordinate or nonexistent.
     One thing that hasn’t returned to normal is our 
staffing ratio. The labor crisis is real, and we are 
feeling its effects. From not having a labor pool to 
draw from to delays for background checks, people 
are without needed services.
     Each step in the pandemic has she light on 
areas that still need improvement. As those areas 
surface, SMILES will continue to collaborate with 
community members and advocate for people with 
disabilities so they can participate fully in the com-
munity where they choose to live.

     Recognizing that we have 
changing demographics within our 
10-county service area, SMILES 
has had many of our primarily doc-
uments translated into Spanish. 

Many SMILES documents available now in Spanish language
     The documents that are avail-
able in both Word and PDF formats 
are the Intake Worksheet, Orienta-
tion Packet, Consent for Release of 
Private Information, Health Insur-

ance Portability and the Temporary 
Ramp Policy Acknowledgement. 
We continue to work to meet the 
needs of our consumers in written 
and electronic formats.


